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DINNER MEETING
Tuesday, May 17, 2016

Cascades Casino Resort Ballroom
20393 Fraser Highway, Langley

Langley Transportation
Update

Join us for a Regional Transportation Update
on the efficient movement of goods and
services, and how the major road network
pieces fit together and impact business.
Joining us will be representatives of the BC
Trucking Association and other stakeholders.

Registration and Networking: 5:00 pm to 6:30 pm.
Dinner and presentations to follow.

RESERVATIONS REQUIRED BEFORE
5:00 PM ON FRIDAY, MAY 13
Members: $35% + GST ~ Non Members: $50% + GST

p: 604-371-3770 e: info@langleychamber.com
w: www.langleychamber.com
Greater Langley Chamber of Commerce Cancellation Policy:

Event payment is due upon registration. No cancellations,
refunds or credits after 12:00 pm on Monday, May 16, 2016.

~ 2 3070 264th St., Aldergrove, BC
PLUS  604-856-9880 toll free 1-800-834-0833

www.hestwesterncountry.com JETIGCEITITET
Completely Renovated Luxury Style Pillow Top
Ask about our Business Class and Jacuzzi Mattresses, Duvets,
Suites where comfort and luxury awaits you. BTy % sV N ET g 0101
Call us now to hook your accommo'dation and with our Deluxe Hot
**Sam_i IB Vﬁdﬁat:s '"R“:e Va.lll?lf;** Continental Breakfast
pecial Vvedding Group hates avallable along With Indoor PODI

C Ily located b Langley & Abbotsford
on 264th St & Fraser Hwy intersection. & Hot Tub.

GRAIN FED
NO ANIMAL BI-PRODUCTS

ANTIBIOTIC FREE
EXCEPTIONAL FLAVOUR

-Bistro -Store -Deli | -
# Easy & Healthy Meal Ideas
Kids Lunch Solutions

& www.jdfarms.ca |
24726 - 52nd Avenue Langley, BC, V2Z 1E2 Phone: 604-856-2431

SPONSOR OF THE MONTH
Mercedes-Benz Langley is your home
for luxury vehicles in the Fraser Valley

Part of Dilawri, Canada’s
largest automotive group,
Mercedes-Benz Langley
is committed to offering
world-class products and
customer service that
builds lifetime customer
relationships. They strive to
deliver complete customer
satisfaction in all areas of
their business through their
passion and continuous
innovation.

In addition, they sponsor
and engage with several
local initiatives and non-
profit organizations to support various endeavors that
benefit the community.

They have been serving the community with reliable
performance cars for more than two years, and their
dealership and employees are guided every day by a
set of values that serve as the foundation for how they
operate:

* To be the best, all the time.
* To ensure every customer is satisfied.

* To promote an environment of collaboration and
react.

» To be professional, ethical, honest and accountable.
» To continuously innovate and improve.
* To support the communities we serve.

In the market for a new luxury vehicle? Visit or
contact Mercedes-Benz Langley today!

Address: 20801 Langley Bypass
Phone: 604-533-1205

Website: http://langley.mercedes-benz-vans.ca/en/

Forensically sound capture of
digital media

E-Discovery collections
Online data preservation
e- f orens i cC Expert Witness services

SERVICES INC. Forensic analysis of

Now serving Langley
Peace of mind for you and your family
INTEGRITY ¢ EXPERIENCE ¢ ADVICE
Top 5 Reasons Financing Available
for Pre-PIanning NO CREDIT CHECKS
1 You want to ease the emotional decision NO INTEREST

: f If you have not prepaid
maklng on your fam"y' and a death happens our

2 You want to be financially responsible for [  Financing plan will help.
your own end of life services. No credit checks and

3 You want your final wishes o be followed| ~ ™ interest or delays.

GREE B

Litigation Support

We learn from our experiences and offer Computer Incident Response

our clients the benefit of that knowledge e-Forensic Services is guided
combined with cutting edge skills. by ethics and integrity.

We strive to provide the
best product possible for our clients.

604.259.9710 e info@e-forensic.ca

No other funeral company

4 You want to be proactive and have your

affairs in order
s 24 hour availabili
5 You want to protect yourself from rising Flexibility for our c"f,ynts

funeral costs. & health care provider

offers this.

TRAFFIC SYSTEMS

Safety & First Aid Supplies - Equipment Rentals & Sales ‘ E L E M E N T S

Traffic & Custom Signs - Decals - Instaliations CLUENANERN, AIHARNNING C HURAL
AutoCAD - Engineered Traffic Management Plans

9770 - 199A Street

101 Senior Pre-planning Consultant
Brigitte MacNamara | g auion
Langley, BC V1M 2X7 Tel: 604-513-0210 SERVING VANCOUVER, FRASER VALLEY, VICTORIA AND THE BC INTERIOR
email: info@valleytraffic.ca Fax: 604-513-3661 Direct: 604-802-9965 ¢ Office: 604-946-9961

www.valleytrafficsystems.ca Toll Free: 1-888-448-8886

brigitte@elementsplan.com e elementsplan.com

GREATER LANGLEY CHAMBER OF COMMERCE: 207, 8047 199 Street, Langley V2Y 0E2 [P www.langleychamber.com [#604.371.3770 P Fax: 604.371.3731 [P email: info@langleychamber.com
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THE VOICE OF BUSINESS

President’s Report

Andrea Hammond
Sales Representative

(604) 530-0231

Serving Royal LeFage Customers Since 1962

[ ™"

ROYAL LEPAGE

("
Wolstencroft Realty

INDEPENDENTLY OWNED AND OPERATED

FIND YOUR DREAM HOME

HOUSE
FINDBGg

HOMELIFE BENCHMARK REALTY
6323 - 197 St,
Langley BC V2Y 1K8

2

DARNELL & COMPANY

Lawyers & Mediators

Protecting You

& Your Future
e Family Law e Wills
e Separation e Estates
* Divorce * Real Estate

202-6351 197 Street, Langley, B.C. ¢ 604-532-9119

OTTER CO-OP *&*

LOCALLY INVESTED | COMMUNITY-MINDED | LIFETIME MEMBERSHIP BENEFITS

Located at the corner of 248 Street & Fraser Hwy. 604 856-2517

Bank Trust Wealth Management

There when you need it,
growing when you don’t.

1.15%

Business Savings Account

Langley branch
19915 - 64 Avenue /T. 604.539.5088
cwbank.com

A\ V4
CANADIAN

WESTERN
BANK

*Rate is subject to change without notice. Interest is
calculated on the daily closing balance based on the portion
within each tier and paid monthly. Interest is paid as follows:
1.10% on deposits up to $250,000, 1.15% on deposits
between $250,000.01 to $15 million and 0.25% on deposits

above $15 million. Available in-branch only. The Working Bank

Luncheon was huge success; please join us for dinner

First of all, a tip
of the hat to the
organizing committee
of the very successful
and well attended
“(Unconventional) Women
in Business” luncheon held
last month. The luncheon
and panel presentation was
a collaborative effort of the
Greater Langley Chamber
of Commerce and the Greater
Vancouver Board of Trade that is
anticipated to become an annual
event.

As one of the six men in
attendance, [ was pleased to be
announced by guest panelist
Tamara Vrooman, CEO of Vancity,
as now being “safe when the
revolution comes.” We applaud the
“unconventional” team of Board
members that put the program
together: Kristine Simpson, Jane
Fee, Janis Ryder, Sherri-Lee Woycik,
and Tammy Rea.

The Board of Directors has been
working with the Greater Vancouver
Board of Trade on a policy to
support regulated ride sharing

MEMBER BENEFIT...

throughout the region to
address the lack of frequent
and reliable public transit

in many parts of the region.
We expect this resolution to
be presented on the floor of
the BC Chamber AGM this
month.

The Nominating
Committee is currently
accepting nominations from
members interested in serving on
the Board of Directors for the 2016
to 2017 term of office. I encourage
members interested in putting
your name forward to contact the
Chamber Office or any member
of the Board. We have scheduled
a Planning Retreat to be held in
Harrison Hot Springs on June 26th
and 27th.

This is a crucial session for
the Board of Directors as it will
facilitate the transition of Board
governance from an operational to a
policy model, develop the work plan
for the term, and update the long
range plan for our organization.

The Succession Task Force of

Save on gas with Chamber membership

For more information on these
three member-only gas plans,
or an application form, please
contact Chantelle at the Chamber
office at 604-371-3770 or info@
langleychamber.com.

* Esso Direct Driver Billing
Program — 3.5¢ per litre at any
Esso station on fuel, top-up fluids,
car wash. No minimum purchase
required.

* Shell Fleetplan Gas Discount

& @) K

Card — members receive discounts
off the posted pump price for
gasoline, diesel and retail purchases
with the Shell Triton Card.

* PetroCanada SuperPass Card
— Savings of 2¢ per litre on gas and
diesel. Minimum usage 200 litres per
month.

Don'’t like to golf but don’t want
to miss out on all the fun?

Join the #GLCC for the BBQ Dinner
after the tournament!

BBQ DINNER

$50.00 + GST

Thursday, June 9
Redwoods Golf Course
Contact: 604-371-3770 or
events@langleychamber.com

TOURNAMENT

the Board of Directors has been
working with Davies Park Executive
Search for the past few months to
recruit for the Executive Director
position that Lynn will vacate in
June. Through this process we
received applications from 38
candidates nationally and personal
interviews were conducted with three
finalists.

We look forward to formally
introducing the new Executive
Director to the membership at our
85th Annual General Meeting in
June. At this time I would like to
recognize and thank the dedication
of the Succession Task Force
comprised of myself, Vice-President
Jack Nicholson, Secretary-Treasurer
Paul van Koll, Past President
Kristine Simpson, and Director
Janis Ryder, for your significant
contribution of volunteer time to
execute this transition.

Last, please join us at the May
2016 Dinner Meeting. This will be
the last of over 30 years of meetings
that dynamo Lynn Whitehouse has
attended as the tireless Executive
Director of our organization and is
an opportunity for members to wish
her well as she embarks upon her
next chapter.

Just remember Lynn, the trouble
with retirement is that you never get
a day off.

Scott Johnston, President

GREATER LANGLEY CHAMBER OF COMMERCE: 207, 8047 199 Street, Langley V2Y 0E2 }www.langleychamber.com P>604.371.3770 P>Fax: 604.371.3731 Pemail: info@langleychamber.com



THE VOICE OF BUSINESS

FROM THE DESK OF LYNN WHITEHOUSE ...

Proud of my community and the businesses
| serve, says retiring executive director

It is so very hard for me to believe that
it was over 30 years ago that I was hired
as the joint Administrative Assistant to
the Langley Economic Development
Officer and Manager of the Langley
Chamber of Commerce. Within six
months [ was appointed interim Manager
of the Chamber as my predecessor left
to stay at home and raise her family.

At about the same time, the City and
Township’s joint Economic Development
Partnership parted their ways and I

was offered the permanent position as
Chamber Manager.

Along with the position of Manager
of the Chamber of Commerce, I also
inherited the title of Manager of the
Langley Transit Service. This consisted
of two small buses that operated from
Tuesday through Saturday serving
the residents of Fort Langley, Walnut
Grove, Langley City and Brookswood
to provide public transportation to/from
the hospital, Willowbrook Mall and
downtown City of Langley. I was required
to learn the Motor Carriers Act, hire bus
drivers, design service routes, and count
and deposit the fares collected in canisters
as people boarded the buses. Since then
both the City and the Township of

Langley have joined Metro Vancouver
and are being served by TransLink.

This may explain my obsession with
transportation and the movement of
goods, services and people throughout my
Chamber career!

Then, the Chamber Office was located
at 204th & Fraser Highway with very
poor heat and the air conditioning
consisted of opening the door and hope
the traffic drove by quickly! The Board
of Directors committed to a ‘Building
Fund’ to improve the Chamber facilities
which also operated as the Community
Information Centre. Through their
dedication, and others that followed, the
Langley Chamber purchased its own
facilities in the College Court building on
Glover Road. Fast forward to 2015 and
the Chamber has since sold the Glover
Road facilities and purchased (and paid
for) the wonderful space we enjoy today
in the new RDG Corporate Centre at
80th Avenue and 199th Street. This truly
is an asset the entire membership should
be proud of.

At the time of my hire, there were
three Chambers of Commerce serving
our communities — Langley, Fort Langley

and Aldergrove. This was a
burden for local businesses which
operated throughout the Langley
trade area and often required
triple memberships. Eventually
the three organizations merged
to form the Greater Langley
Chamber of Commerce which
resulted in a stronger, united
‘voice of business’. It also provided me
with the challenge of managing three
Visitor Information Centres in Langley,
Fort Langley and Aldergrove. We did

our best to serve the visiting public with
tourist information and to promote
Langley to the rest of the province with
very limited funds. Today our visitor
needs are being taken care of very well by
Tourism Langley who has more funding
opportunities than the Chamber could
access.

One of the most important roles of
a Chamber of Commerce is advocacy
— something that I have a passion for. I
have had the pleasure of working with
elected representatives at all levels of
government in Langley, the Region, the
Province, across Canada and countless
dedicated volunteers to effect change for

the betterment of our community and the
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success of local business. I have
the utmost respect for our elected
officials and the sometimes

very difficult decision they must
make. We are so very fortunate
in Langley that they all operate
with an ‘open door’ policy, and
that volunteers will not hesitate
to step forward to assist.

Over my career, [ have worked with
31 Presidents and Boards of Directors,
hundreds of Committee Chairs and
Volunteers, and some of the most
dedicated and knowledgeable staff
members. I cannot thank you — our
members — enough for the opportunities
you have given me. You truly are an
inspiration to me and I wish you success
and prosperity.

Thank you all for your trust, your
support and your assistance over the
years to serve the Greater Langley
Chamber of Commerce. It is time for
me to step aside now and allow the next
generation to continue to strengthen and
grow this amazing organization.

Sincerely,
Lynn Whitehouse

Golf Tournament

UPCOMING EVENT

Register at langleychamber.com

Thursday, June 9, 2016 | Tailgate Party: 9:30 am | Shotgun Start: 11:00 am
Contact: 604-371-3770 or info@langleychamber.com

Price per golfer: $195.00 + GST

Registration includes: Tailgate Party | 18 Holes | Shared Power Cart | Gourmet BBQ Dinner | Prizes

If you're not interested in golfing but want to join in the fun afterwards,
buy a ticket to the Gourmet BBQ Dinner for only $50.00 + GST!

For additional information, visit langleychamber.com

5 Reasons Why You Should Join the
Greater Langley Chamber of Commerce

m Exclusive Member benefits and savings
E More than 50 events per year

E Advocacy with all levels of Government
E’ Support #ShopLocal Movement

E Business development opportunities

Starting at:

$14.44/month

call 604-371-3770  Join Today!

GREATER LANGLEY CHAMBER OF COMMERCE: 207, 8047 199 Street, Langley V2Y 0E2 P>www.langleychamber.com P»604.371.3770 P>Fax: 604.371.3731 Pemail: info@Ilangleychamber.com



EXECUTIVE COMMITTEE

THE VOICE OF BUSINESS

Campbell Burton & McMullan LLP NEw MEMBER SPOTLIGHT
VICE-PRESIDENT ~ Jack Nicholson, Otter Co-op

SECRETARY-TREASURER ~ Paul van Koll, Deloitte LLP we I come t() th e

PAST PRESIDENT ~ Kristine Simpson, BDO Canada LLP

COMMUNITY DIRECTORS Langley Chamber!

ALDERGROVE ~ Scott Waddle, Precision Auto Service Ltd.
LANGLEY CITY ~ Mike Morrison, Envision Financial
NORTH LANGLEY ~ Rick Barnett, Valley First Aid Ltd.
SOUTH LANGLEY ~ Brad Kiendl, HSBC Bank of Canada
DIRECTORS AT LARGE (Pictured L-R) Vision Care Centre Langley, High

. > Point Equestrian Centre, Travel Professionals
LAUDE CH ETTE, A L Inc. ’
Clialinte EAIOrQUUAIE AT st iy ine Langley, Reza Mahmood - Real Estate Agent,

JANE FEE, Kwantlen Polytechnic University Frank Kwachie - CPA and FirstPage Marketing Inc.
TAMMY REA, TD Canada Trust

JANIS RYDER, Trinity Western University
GARTH WHITE, Avison Young Commercial Real Estate

Please help us in welcoming the newest
Langley Chamber Members:

(Not pictured) Futurpreneur Canada, Phoenix HVAC Services, and The West Fine Art Show Society.

SHERRI-LEE WOYCIK, Social Media Minder For more details about all Chamber members please visit www.langleychamber.com for a complete Membership Directory.
's AMBER Alert t

GLCC supports BC’s ert system

The BC Ministry of Public Safety & been made whereby AMBER Alert set-up to receive and internally share participate in sharing electronic AMBER
Solicitor General (Policing & Security messages are now shared beyond traditional electronic AMBER Alerts, including Alerts with our business community as
Branch) works on an ongoing basis with messaging (radio, TV, bill boards, etc.) by universities, municipalities, crown part of our effort to address crime in our
the BC Missing Persons Centre (BCMPC, leveraging electronic platforms such as corporations, and commercial entities. community. When you receive an Alert
RCMP E-Div) to widen the public email, social media, etc. The Greater Langley Chamber of from the Chamber please share with your
distribution of AMBER Alert messages. Under these initiatives many corporate ~ Commerce is a proud supporter of British ~ contacts to help spread the word as far and

Over recent years improvements have and private sector organizations are now Columbia’s AMBER Alert system and will  as wide as we can.
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Visit us during the month of May and take advantage of our special offer on Nera2 Pro!

Y 3E50%

Call TODAY to book your FREE Hearing Evaluation at (604) 427-2828

*Limited time offer. Valid from May 1st to May 31st, 2016. Offer applies to Nera2 Pro only. Does not apply to previous orders.
No exceptions. See Clinic for more details.

SsrhAVe.Eiifﬁf“ ® Member of the College of Speech & Hearing Professionals of BC

&

o i (604) 427-2828 =\ EARS

Unit C, 20568 - 56th Avenue, Langley, BC
(Located on the corner of Salt Lane & 56th Ave) HEARING

www.earslangley.com CLINICS
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Kim Galick, RHIP
wner, 20 years Experience
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204th Ave
206th Ave
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