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Become a
Chamber Member &

Benefit
SHAWSABEY

Shaw Sabey & Associates specializes
in insurance for Not-For-Profit
organizations, and in 2007 launched a
Directors’ & Officers’ Liability Insurance
program exclusively for members of the
BC Chamber of Commerce.

The Greater Langley Chamber of
Commerce is proud to be able to extend
the offer to our Members.

The program provides optimum coverage
at competitive premiums.

For more information or to obtain an
application form, contact Melissa at the
Chamber office. p: 604-530-6656
or e: info@langleychamber.com

Congratulations to the 2014 Membership
Survey Draw Winner...Otter Co-op

tter Co-op is a multi-million dollar retailer selling
Opetroleum, food, feed, pharmacy, hardware and

family fashions. Our mission is “to provide
benefits to our member/owners, staff, and community by
promoting the Co-operative Retailing System.”

Founded in 1922, The Otter District Farm Institute
consisted of twenty-five members created to promote
agriculture and agricultural knowledge, improve farm
conditions and to buy supplies at cost for its Members.
In the 1930’ a general store supplied feed to the local
farmers by mixing feed with a shovel on the floor of a
shed. A small retail facility was built, gradually adding
groceries, hardware and dry goods. During the 1950, a
need developed to supply local residents
with petroleum products, which was
incorporated into the Co-op as a
response to this demand.

The retail centre opened for business
in January 1980 and continues to service
its members with food, family fashions,
hardware, fencing supplies, lawn &
garden supplies, café/deli and pharmacy.
Our bulk petroleum plant includes a
sales office and oil storage warehouse
which will soon be moved to our new
Chilliwack location. Our Feed Mill,
where we manufacture and produce our
own feed, includes a new warehouse

as well as an automated feed sacking
system.

Otter Co-op currently has a number of facilities
throughout BC: 7 gas bars in the lower mainland, a retail
centre in Aldergrove, two feed mills, one in Aldergrove
and another in Armstrong, a feed and hardware operation
in Pitt Meadows, a produce/convenience store in
Abbotsford, and one Pharmacy in Abbotsford. We are
constantly expanding! There are 2 new gas bars opening
in Abbotsford, as well as a gas bar/convenience store and
a bulk petroleum facility opening in Chilliwack in October
of this year.

What makes Otter Co-op different than other retailers is
our internal structure as well as our values. Our consumers
are our members, our members are our owners. Instead
of being owned by one person and controlled by a head
office far away, Co-ops are owned by members and locally
operated. Each time a Co-op member shops at their
Co-op their purchase is added up and they share in their
local Co-op’s profits. These profits are distributed to each
member-owner based on their patronage. In 2013, members
saved over 6.05 cents per litre on fuel purchases and over
$5.68 million dollars was returned to Co-op members in
equity and cash back. Our profits are our members profits
and they are invested directly back into the community.
We are committed to buying local products and support
local businesses to reduce our environmental footprint
and help boost our local economy. We strive to support
our community by making sustainable investments, and
support the causes that matter to our community.

Though you don’t have to be a member to shop here, it
pays to be a member at Otter Co-op!
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Andrea Hammond Daily and
Sales Representative Early Bird
(604) 530-0231 - Specials
> . . Z se _-pen 7 Days for Dinner
€ &V Serving Royal LeFage Customers Since 1962 e ) . =,
JSD 3 FAT 2 ‘ — KOSTA’S G RE E K
PECIALTY TURKEY RESTAURANT
Ro&hﬁl:l‘l?ﬂﬁlﬁ Take Out and Free Delivery LIVE MUSIC FRIDAY & SATURDAY

Wolstencroft Realty Proud supporters of the Chamber of Commerce

INDEPENDENTLY OWNED AND OPERATED

20080 FRASER HWY, LANGLEY * 604-530-9531

GROWTHMEDIAINC.COM | 888.717.7468

Accounting » Auditing » Estates
Personal & Corporate Taxes
Management Consulting

LOCAL FOCUS. GLOBAL REACH.

il

ERRTRED GENERAL ACOCUMIRNTE

www.eprcga.com

From Our Family to Yours
24726 - 52" Avenue, Langley, BC, Phone: 604-856-2431

Open Monday - Saturday 9:30 am - 6 pm
Sundays 10 am - 5 pm

Langley 604-534-1441
Maple Ridge 604-467-5561
White Rock 604-536-7778

Visit us at our deli and bistro in Langley or
check us out online at:

n www.jdfarms.ca | _}

MEDIA NORTH AMERICA, INC.

ONLINE MARKETING. WEB. DESIGN.
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THE VOICE OF BUSINESS

PRESIDENT’S REPORT

PLUS  604-856-9880 toll free 1-800-834-0833

www.hestwesterncountry.com

Completely Renovated
Ask about our Business Class and Jacuzzi
Suites where comfort and luxury awaits you.
Call us now to book your accommodation
and Best Rates in the Valley!
**Special Wedding Group Rates available***

Ci Ily located b Langley & Abbotsford
on 264th St & Fraser Hwy intersection.

Now featuring our
Luxury Style Pillow Top
Mattresses, Duvets,
HD TVs in Guest Rooms
and with our Full Hot
Buffet Breakfast along
with Indoor Pool
& Hot Tub.

o
3070 264th St., Aldergrove, BC i ﬂ

DARNFIT & COMPANY

Lawvers

Protecting You
& Your Future
* Wills

* Estates
e Real Estate

e Family Law
e Separation
e Divorce

202-6351 197 Street, Langley, B.C. ¢ 604-532-9119

The GLCC Board is Hard at Work for You

of Directors I extend our gratitude for committing

your time to contribute your experience and expertise
to the furthering the goals of Greater Langley Chamber of
Commerce — it is very much appreciated.

Earlier this summer we met with MLAs Rich Coleman
and Mary Polak to discuss the recommendations of a multi-
Chamber report that recommends establishment of a regional
strategy to address funding and management requirements for
the Lower Fraser River. The report highlights the importance
of the Fraser River as a significant economic driver for British
Columbia and Canada. It also highlights the risks to lower
mainland communities who are vulnerable to flooding. The
report recommends creation of a regional strategy for the
Lower Fraser River to address flood control and dredging
to ensure the river remains a viable transportation corridor.
Please contact the Chamber Office or visit our website for a
copy of the report.

Last month the Board of Directors participated in a lengthy
planning session to update the Chamber’s long range plan, and
develop the work plan for the coming year. With the Chamber
looking at a number of changes, and the upcoming municipal
election this Fall, we expect it to be another eventful year.

We have already received applications for the new
Membership Sales & Marketing Position and the Chamber’s
office has been listed for sale. We are considering options
for a new office location that is able to accommodate the
planned increase in services. Succession planning for senior
staff (initiated a few years ago) is ongoing, with a targeted
completion in the next few years.

Again our core focus will be on membership value and
advocacy. We will be seeking input from our members regarding

Firstly, to the new members of the 2014-2015 Board

programs and events that can stimulate
relevant discussion, education, and
networking opportunities. We will also
explore opportunities to increase the
Chamber’s presence in the community
and form stronger relationships with
other business associations.

In terms of advocacy, we will
continue to work within the BC and
Canadian Chambers at the provincial
and federal levels, but we plan to renew
our focus on the municipal level to
consider issues such as commercial tax
rates, municipal budgets, development

issues, and contemplated infrastructure spending. As always,

we will ask the membership for input regarding issues or

concerns at all levels of government that we can speak to.
This year’s list of committees and task forces are listed

below. Committee Chairs will be preparing their programs and

soliciting volunteers in the coming weeks. If you are interested

in volunteering, in any way, please do not hesitate to contact

Lynn at the Chamber Office.

Membership Engagement

Digital Communications Task Force

Not-For-Profit Committee

2015 Celebration of Excellence Task Force

2015 Fraser Valley Business Showcase Task Force

2015 Golf Tournament Task Force

U-40 Committee

Advocacy Committee

Kristine Simpson,
President
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604.525.4465
YOUR NEAREST & BEST TOUR & CHARTER VENUE

With 23 years of Experience on BC’'S Famous Fraser River
e Scheduled Cruises e Weddings e Corporate Events
e Wilderness and Sightseeing Cruises.
Great Food, Great Fun, Great Memories. Located in New Westminster, BC
www.vancouverpaddiewheeler.com
info@vancouverpaddlewheeler.com

Canadian Made
Quality Furniture
& Mattresses

Proup CHAMBER MEMBER SINCE 1993
20273 Fraser Highway A

18TH ANNUAL GREATER LANGLEY CHAMBER OF COMMERCE

2014 BUSINESS EXCELLENCE NOMINATION FORM

AWARDS EVENING: WEDNESDAY, OCTOBER 22ND Cascades Casino Resort Ballroom - 20393 Fraser Hwy, Langley

The Greater Langley Chamber of Commerce invites you to help us recognize businesses, organizations and business people who demonstrate
outstanding innovation, growth, ethics, customer service and contributions to the community.

e Please provide reasons for nomination on a separate
sheet and include letters of support (3 maximum)

o All nominees must be conducting business within
the Langley Trade Area

e Previous winners are ineligible for nomination in
same category for 2 years following the year in
which they have won

Please select one category. Nominations in more than one category must be submitted separately.

George Preston Memorial Business Person of the Year
Recognizes an individual who demonstrates outstanding business
achievement through solid leadership, business ethics, community
contribution and innovation.

Business of the Year

(Small, medium & large)

Recognizes a business that demonstrates an overall
high level of leadership in the community, shows

DEADLINE FOR SUBMISSION y . L ) p
OF NOMINATIONS: - Community Impact Award (For-Profit) CUI[][;HU(;)}IS mnmtalmn and dgrowlhA,] and prov 1965
MONDAY. SEPTEM.BER 1.2014 = Recognizes a for-profit business who consistently contributes Zﬂ:lsgi;:gem Cllj:v::lee(riuc;;on a::ilqrzz:i )ser\ 1ee
) ’ . to the social and cultural well-being of the community. & employ e
Nominated Business: Community Impact Award (Not-for-Profit) Environmental Leadership
Recognizes a non-profit organization that consistently Recogmzes a company/person that exhibits a significant
CEO / Owner: contributes to the social and cultural well-being of the PTUQCU\'.e concern for, and proven success with,

. , community. conducting business processes in such a way as to leave
Business Address: the environment (water, earth, air) better off because of
Phone Number: |:| Entrepreneur of the Year their company’s products, services or business practices.

) Recognizes an individual who has been in business no less than
Email: 1 year and no more than 5 years, and combines risk, Service Excellence
Nominated By: L‘:ﬁ’d‘ “lgz“ni)‘tidg:h‘p skill and craftsmanship upon which to Recognizes a business that consistently

Phone Number:

Email:

provides outstanding customer service.

i,

PLEASE RETURN COMPLETED FORMS TO: www.langleychamber.com

> GREATER LANGLEY CHAMBER OF COMMERCE: #1, 5761 GLOVER ROAD, LANGLEY, BC V3A 8M8 PHONE: 604-530-6656 FAX: 604-530-7066
For more information please visit www.langleychamber.com

TRAFFIC SYSTEMS

Safety & First Aid Supplies - Equipment Rentals & Sales
Traffic & Custom Signs - Decals - Instaliations
AutoCAD - Engineered Traffic Management Plans

9770 - 199A Street
Langley, BC V1M 2X7
email: info@valleytraffic.ca
www.valleytrafficsystems.ca

Tel: 604-513-0210
Fax: 604-513-3661
Toll Free: 1-888-448-8886

OTTER CO-OP “&*

LOCALLY INVESTED | COMMUNITY-MINDED | LIFETIME MEMBERSHIP BENEFITS

Located at the corner of 248 Street & Fraser Hwy. 604 856-2517

Mewmger OF:
B.B.B
CHAMBER
WGBA

PAYNE PACIFIC CONTRACTING INC.
New Homes & Renovations
Residential & Commercial

Call us now 778-278-3676

GREATER LANGLEY CHAMBER OF COMMERCE: 1-5761 Glover Road, Langley V3A §M8 4 www.langleychamber.com D 604.530.6656 P Fax: 604.530.7066 P email: info@langleychamber.com




THE VOICE OF BUSINESS

Small Businesses Must Dance to Loonie’s Tune
Devalued dollar a new norm for business owners

Langley, B.C. — With now more than six
months of a lower Canadian dollar in the
marketplace, it appears a weaker loonie is here
to stay for some time, even despite its recent
rally. Financial pundits have taken the Bank of
Canada’s latest hold on the overnight lending
rate as a commitment to keep the dollar from
soaring to the levels of the past several years.
Small business owners must now come to terms
with the new reality of a weaker currency.

“Fluctuation in the Canadian dollar affects
industries in different ways, but businesses that
rely on goods or services from the U.S. will
especially be feeling a squeeze now because
of reduced buying power,” says Robert Deol,

a commercial account manager at Envision
Financial. “Businesses in sectors tied closely to
the price of the loonie should have the dollar’s
rise or fall identified as a key external threat in
their business strategy.”

With a lower Canadian dollar, many businesses
also begin to see their transportation costs rise.
Those with a solid business strategy begin to
lean on their contingency plans, such as finding
alternative suppliers located in Canada or closer
to the U.S. border, as a short term tactic to help
reduce transport costs. For many businesses,
changing prices inevitably becomes a way of
dealing with a weaker currency.

“Increasing prices to offset expenses is a bit
of a Catch-22,” Deol says. “Businesses don’t
necessarily want to pass additional costs on to
their customers, but pricing based on economic
conditions is a key component of a well-put-
together business strategy. Altering pricing to
build in a fluctuation spread is one adjustment
that can be used over the short term.”

With several economists forecasting the
loonie to sit lower than the U.S. dollar for the
foreseeable future, businesses should also think
about long-term adjustments.
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MEXICO

DESIGNER EYEWEAR

WWW.DEBBIEMOZELLE.COM

MAZATLAN

DEBBIE MOZELLE

“Businesses can use a U.S. dollar account to
try and reduce loss due to exchange rate,” says
Deol. “Revenue in U.S. dollars can go into the

ways to mitigate the risk and ensure their
business is strong for years to come.
Article Courtesy of Envision Financial

account and be converted when the exchange

rate is more preferable.”
Using a currency forecast system

such as a forward currency contract

can be used as a tool to reduce
foreign exchange risk.

“A business owner might consider

forward contracts for purchasing
standard supplies,” Deol says. “If
it’s known there will be a continual
need for a certain good in the
future, a forward contract can lock
in the price of that good at a time
when the Canadian dollar—and

buying power—is stronger, reducing

loss to exchange rate.”

Perhaps as important as making
use of banking products and
services is undertaking some
financial analysis.

“Forecasting cash inflow and
outflow can help business owners
really see exchange rate loss or
gain,” Deol says. “It’s difficult
to do but it gives a better idea
of exchange rate impacts on
their business. And considering
the shifting of other economic
conditions that impact the loonie,
such as inflation, it would be time
well spent.”

Business impacted by the
currency fluctuations shouldn’t
underestimate the effect it could
have on their business. Deol
suggests that business owners
sit down with a knowledgeable
financial professional to discuss

5():%-

Family Owned and Operated for over 23 years

-

S U MMIT

HEATRE

EBRUARY 7 & 8  MARCH HARE
EBRUARY 14 & 15 « THE YVR BAND
FEBRUARY 21 » SIDE ONE
FEBRUARY 22 « JAY SWING

FEBRUARY 28 & MARCH 1 * PLAYLIST

*

* CASCADES
* CASINO-RESORT

*

20393 FRASER HWY, LANGLEY
604-530-2211
CASCADESCASINO.CA 'f &

100%

WWW.DEBBIEMOZELLE. COM \
Next Contest #8 2%
Draw Date August 30th 2014 \

FREE SIGHT TESTING

Ask about Digital Progressives with no
peripherial distortion!

*With eyewear purchase. Must be over 19 & under 65 years of age.
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EXECUTIVE COMMITTEE

PRESIDENT ~ Kristine Simpson, BDO Canada LLP

1ST VICE-PRESIDENT ~ Eric Woodward,
Statewood Properties Ltd.

2ND VICE-PRESIDENT ~ Scott T. Johnston,
Campbell Burton & McMullan LLP

SECRETARY-TREASURER ~ Paul Van Koll, Deloitte LLP

COMMUNITY DIRECTORS

LANGLEY CITY ~ Mike Morrison,
Envision Financial

NORTH LANGLEY ~ Rick Barnett, Valley First Aid Ltd.

ALDERGROVE ~ Scott Waddle, Precision Auto Service Ltd.

SOUTH LANGLEY ~ Kris Mohammed, Sun Life Financial

DIRECTORS AT LARGE

CLAUDE CHOQUETTE, Audacious Living Inc.

BRIAN DOUGHERTY, Horizon Landscape Contractors
JANE FEE, Kwantlen Polytechnic University

TAMMY REA, TD Canada Trust

NATASHA WADDELL, Alikova & Associates Inc.
SHERRI-LEE WOYCIK, Social Media Minder

THE VOICE OF BUSINESS CONTACTS:
2SR Lynn Whitehouse

Greater Langley Chamber of Commerce,
Executive Director

604-530-6656

lynn@langleychamber.com

THE VOICE OF BUSINESS

Cascadia Strategics, Megan Dykeman
61504 Brookswood RPO, Langley BC V4A 8C8 (604) 532-1040
info@cascadiastrategics.com  www.cascadiastrategics.com

Langley Memorial Hospital Auxiliary, Diane Thornton
22051 Fraser Highway, Langley BC V3A 4H4 (604) 514-6161
auxiliary@fraserhealth.ca  www.langleymemorialhospitalauxiliary.ca

Lynk Marketing, Laurie Decosse

108 — 19140 28 Avenue, Surrey BC V3M 6Y3 (604) 510-5965
Idecosse@lynkmarketing.com  www.lynkmarketing.com

Advertising, Marketing, & Promotions

Valley Pro Bookkeeping Services, Melanie Howieson

(604) 518-6677 info@valleyprobookkeeping.com www.valleyprobookeeping.com

—
New Member Spotlight

Bowtie Auto Parts Ltd., Paul Holmes

20053 Industrial Avenue, Langley BC V3A 4K6 (604) 539-0785
Bow-Tie@shaw.ca www.bowtieautoparts.com

Automotive Sales & Services

Consultants

Health & Wellness

Accountants

Merchant Service Packages to Fit Every Need

F_‘.’ First Data.

Merchant Service Packages to Fit Every
Need

Through both the Canadian and BC
Chambers of Commerce, the Greater Langley
Chamber of Commerce is pleased to be able
to offer our members preferred merchant rates
and services from FirstData and VersaPay.
One of the most important aspects of doing
local business is the ability to take payments
wherever you handle transactions (at the
office, at home, online, or on the go), quickly

VE(SA

cart and payment options to add to your
website! Mobile terminals are available
through either provider as well.

Make sure to choose the right provider for
your businesses particular needs. While with
VersaPay, merchants that have an average
transaction size of over $100.00 can get their
transaction fees waived, FirstData provides
access to secure gift cards and customer
loyalty cards for businesses of any size.

For more information on these services,

Chantelle Bowles
Greater Langley Chamber of Commerce,
Events and Communications Coordinator

604-530-6656

' events@langleychamber.com

Barb Sytko
The Langley Times,
Advertising Sales Coordinator

604-533-4157

barb@langleytimes.com

please contact Melissa at the Chamber office
via telephone (604) 530-6656 or via e-mail
info@langleychamber.com

and securely.
With access to FirstData and VersaPay,
members are able to use a number of services

ur numbers. Our strength.

sale terminals. Depending on the
type of business you run, it can
give your company a competitive
edge to offer e-commerce to your
customers. Both FirstData and
VersaPay have online shopping

=k US, International and Canadian
Tax Planning

=k Business and Strategic
Planning Services

=% Accounting and Assurance

Services

=% Personal and Corporate
Tax Returns

=k Business Valuations
=% Mergers and Acquisitions
=% Succession and Estate Planning

www.facetadvisors.com

Ste 200, 8837 201 Street
Langley | 604 534 3004

ATTENTION CHAMBER MEMBERS!
The Chamber is looking for Member Volunteers to sit on its 2014/2015 Committees:

* Advocacy Committee Tim Budy ca

* 2015 Celebration of Excellence Task Force

* 2015 Fraser Valley Business Showcase Task Force
* 2015 Golf Tournament Task Force

* Digital Communications Task Force

* Membership Engagement

* Not-For-Profit Committee j I CA., CA, TEP :
FacetAdvisors..

Chartered Accountants

For more information or to put your name
forward, please contact Lynn Whitehouse,
Executive Director, at 604-530-6656
or lynn@langleychamber.com.
Thank you for your support!

Visit our exciting website
Nufloorslangley.ca

“40 years in Langley”

@IouseFind BC.com

Find Your Way Home

David Foxwell

Tel 604-530-4141 | Cell 604-537-7393
dioxwell@housefindbe.com
Fax 888-241-9215

Homelife Benchmark Realty \
6323 - 197 Street, Langley, BC V2Y 1K8 S

Wild Sockeye Salmon
Fresh From The Boat

PLEASE CALL 604-427-0119
or email yuka@goldriverseafood.com

¢ Interactive ¢ Products

e Estimators ¢Videos Ak,

i E# !Fl.'nh;":‘j\.

Nufloors Langley * 304 - 20771 Langley Bypass, Hwy. #10

604-533-4231  fax 604-533-5052
2222 2222 AN AR A A R A A A A A A AN A N A A R A A A N AN A N A A A

GREATER LANGLEY CHAMBER OF COMMERCE: 1-5761 Glover Road, Langley V3A §M8§ 4 www.langleychamber.com D 604.530.6656 P Fax: 604.530.7066 P email: info@langleychamber.com




