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APRIL
DINNER MEETING

 

Tuesday, April 15, 2014
Cascades Casino Resort Ballroom 

20393 Fraser Highway, Langley

Networking: 5:00 pm to 6:30 pm (dinner) with presentations to follow.

RESERVATIONS REQUIRED BEFORE 
5:00 PM ON FRIDAY, APRIL 11th.

Members: $3500 + GST ~ Non Members: $5000 + GST
p: 604-530-6656  e: info@langleychamber.com  
w: www.langleychamber.com

Cancellation Deadline: 24 hours prior ~ 
Sorry, “No Shows” will be invoiced.

DaveSHayerDaveHayer

Working for You with Honesty & Integrity!!

www.DaveHayer.ca  (604) 833-4000

Dave S. Hayer
Candidate for MP Nomination

Cloverdale - Langley City
Conservative Party of Canada

Coffee With Dave
Former MLA for 12 years

Dave will buy your � rst cup of coffee!
Saturday, April 12, 2014, 3:15 - 4:30 pm

White Spot Restaurant, Langley
19651 Fraser Hwy, Langley

Locally owned & operated       ottercoop.com

Located at the corner of 248 Street & Fraser Hwy.  604 856-2517

    

PRESIDENT’S REPORTPRESIDENT’S REPORT

GLCC Working Hard for Businesses

LNG Builds Jobs 
for BC Families 
With Special Guest Speaker:

Hon. Rich Coleman
Deputy Premier
Minister of Natural Gas Development
Minister Responsible for Housing
MLA Fort Langley - Aldergrove

Thank You to Our 
Sponsor of the Month

www.eprcga.com

Accounting 𝛝 Auditing 𝛝 Estates 

Personal & Corporate Taxes
Management Consulting

LOCAL FOCUS. GLOBAL REACH.

Langley 604-534-1441 
Maple Ridge 604-467-5561 
White Rock 604-536-7778

Rotary Club of Langley 

Auction & GalaAuction & Gala
SUPPORTING 

Wounded Warriors Wounded Warriors 
of Canadaof Canada
604-635-4410  

langleyrotary@gmail.com

SATURDAY, NOVEMBER 8, 2014
AT THE COAST HOTEL AND CONVENTION CENTRE, LANGLEY

SPONSORS 
& AUCTION ITEMS 

Needed

>A
t our March 
Meeting the 
Board of 

Directors was informed that 
Past President Angie Quaale 
and Community Director 
Sharon Newbery have 
decided to put their names 
forward as candidates in the 
2014 Municipal elections, and 
would therefore be stepping 
down from the Board. We 
thank them both for their 
dedication and contributions to the Board and 
wish them both success in their campaigns.
During the past month we have been very busy:
• We held a very successful Marketing Workshop, 
•  Submitted resolutions for approval at the BC 

Chamber AGM in May
 - Return to 3 Year Funding
 - Reinstatement of the Business Vote
 - Airport-To-Airport Connector
• Continue to work on the Succession Plan 
•  Held four “Open House” events in Langley City, 

North Langley, South Langley and Aldergrove. 
The Open House events were very well attended 

by existing and potential members. We are focused 
on continuing to grow the membership and 
represent the voice of business. To be successful, 
we need to ensure our members are aware of 
the benefit programs available to them and the 
advocacy work being done by the Board on their 
behalf. We appreciate the opportunity to visit all 
four communities and thank our hosts in each 
community. The feedback from attendees indicates 
that they are better informed about the numerous 
activities at the municipal, regional, provincial and 
federal levels to eliminate red tape, promote the 
local economy and support the social welfare in 
Langley.

The Greater Langley Chamber of Commerce 

is pleased with the amendments announced by 
the provincial government concerning recycling 
regulations. As a result of  the BC Chambers 
working in partnership with government and Multi 
Media BC, the regulation has been re-tooled to 
achieve the environmental goals while protecting 
the vast majority of  smaller businesses from 
significant new costs and red tape. There is more 
work to be done on this file to mitigate the impact 
on specific industry sectors. We will keep you 
informed on any progress we are able to achieve 
through the BC Chamber.

We are also pleased to advise that Federal 
Minister of Public Safety’s office has confirmed 
that the Aldergrove Port Of  Entry is being 
designed and built to have the capacity to be a full 
commercial processing facility when completed in 
2016, and current plans include two commercial 
primary inspection lanes. Over 9 years ago there 
was a decision to close this port to commercial 
processing and there have been efforts since to 
reverse that decision. We wish to recognize the 
support and work done by our past board members 
and our Member of Parliament Mark Warawa.
During the coming month the Board will be:
•  Making a call for nominations to form the 2014-

2015 Board of Directors, 
•  Introducing recommendations to change the 

bylaws to improve efficiencies 
We will be drafting our 2014/2015 budget and 

considering the impacts from our long term 
succession plans around additional staffing and 
potential new facility options. All of the changes 
will focus on being prepared to grow with the 
community and providing expanded services to 
improve business success.

It is a very exciting time for the Greater Langley 
Chamber of Commerce – we are very fortunate to 
have a Board of Directors who is very interested 
and willing to dedicate the time and effort required 
to work through the various stages of change.  
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Visit our exciting website
Langley.ca

“40 years in Langley”

Now featuring our 
Luxury Style Pillow Top 

Mattresses, Duvets, 
HD TVs in Guest Rooms 

and with our Full Hot 
Buffet Breakfast along 

with Indoor Pool 
& Hot Tub.

Country Meadows
3070 264th St., Aldergrove, BC

604-856-9880 toll free 1-800-834-0833

www.bestwesterncountry.com
Completely Renovated

Ask about our Business Class and Jacuzzi 
Suites where comfort and luxury awaits you.

Call us now to book your accommodation
 and Best Rates in the Valley!

**Special Wedding Group Rates available***

Centrally located between Langley & Abbotsford 
on 264th St & Fraser Hwy intersection.

Protecting You

& Your Future

20273 Fraser Highway

Canadian Made 
Quality Furniture 

& Mattresses
PROUD CHAMBER MEMBER SINCE 1993

604-534-4611       mclearys.com

      

24726 - 52nd Avenue, Langley, BC, Phone: 604-856-2431
Open Monday - Saturday 9:30 am - 6 pm

Sundays 10 am - 5 pm

Visit us at our deli and bistro in Langley or  
check us out online at:

From Our Family to Yours

elementsinlangley.com

604.533.7718

E L E M E N T S 
BY SANDHILL

elementsinlangley.com

THE PLACE TO BE... 

YOUR NEAREST & BEST TOUR & CHARTER VENUE
With 23 years of Experience on BC’S Famous Fraser River 

Scheduled Cruises  Weddings  Corporate Events 
 Wilderness and Sightseeing Cruises. 

Great Food, Great Fun, Great Memories.  Located in New Westminster, BC
www.vancouverpaddlewheeler.com

info@vancouverpaddlewheeler.com 

604.525.4465
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>What is the U40 Group? U40 is a group that 

meets monthly to help motivate young 

and emerging professionals to come together to 

network, share ideas and become leaders of the 

Langleys! Come and enjoy complimentary non-

alcoholic beverages, appetizers, a business card 

draw provided by our generous host! 

>You are invited to promote your business at 

the most inclusive Fraser Valley networking 

event of the year. An estimated 1,000 + business 

owners and decision makers will be attending.

U40 Monthly Mingle - April 2014

Fraser Valley Chambers of Commerce Business Showcase

Wednesday, April 9th, 2014,  4:30 pm to 6:30 pm
Earls Kitchen & Bar Langley ~ 600 - 6339 200 Street, Langley

Registration is complimentary for all guests but a courtesy RSVP is required for catering purposes.

p: 604-530-6656 e: info@langleychamber.com w: www.langleychamber.com

Wednesday, April 16th, 2014,  2:00 pm to 7:00 pm
Tradex, 1190 Cornell Street, Abbotsford

Registration is complimentary for all guests but a courtesy RSVP is required for catering purposes.

e: events@abbotsfordchamber.com w: www.abbotsfordchamber.com

>Your business card is your ticket to the 

Chamber’s popular networking event! 

Hosted on a monthly basis by Chamber 

members, these events are the perfect 

opportunity to connect with Langley’s business 

community in a casual and fun environment!

Open Late for Business at Langley Memorial Hospital Foundation
Wednesday, April 24th, 2014,  4:30 pm to 6:30 pm

Langley Memorial Hospital Foundation ~ 22051 Fraser Highway, Langley
Registration is complimentary for all guests but a courtesy RSVP is required for catering purposes.

p: 604-530-6656 e: info@langleychamber.com w: www.langleychamber.com

Join us in celebrating the completion of the new maternity wing at LMH!
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>Understanding board governance is an 

essential part of effectively serving 

any board you serve on. The Greater Langley 

Chamber of Commerce is excited to host a 

governance workshop with Larry Nelson as our 

special guest presenter.

Governance Workshop: How to Be the Best Board You Can Be
Thursday, June 5th, 2014,  4:00 pm to 8:30 pm

Langley Seniors Resource Centre ~ 20615 - 51B Avenue, Langley
Cost: Members: $35.00 + GST / Non-Members: $45.00 + GST

RSVP is required for catering purposes.

p: 604-530-6656 e: info@langleychamber.com w: www.langleychamber.com

For more information about any of our upcoming events, contact the Chamber offi ce.

p: 604-530-6656 or e: info@langleychamber.com

Upcoming Chamber Events
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THE VOICE OF BUSINESS

MEMBER OF:

B.B.B

CHAMBER

WGBA

PAYNE PACIFIC CONTRACTING INC.

New Homes & Renovations

Residential & Commercial

Call us now 778-278-3676

Th

ank You!h For
Helping Us 

Support Single 
Moms

www.mommymaids.com

Home / Office / Pre-Post Construction /Move-in/outs
Insured / Bonded / Uniformed / Reliable Cleaning

Also valid with Cash Back on
DVA, WCB & ICBC Claims

Gift Certificates Available

Insured 

AlsosoA
DDD

CALL: 604.533.4959

$20.00 off your 1st clean
(2 ladies - 2 hours minimum clean)

$2

CCCCCCA
 Voted

#1
Cleaners!

Gift Certificate

$ Cash  $

rc
or/ / 

n

MomsMoms

9

ur 1st cl
l )

KOSTA’S GREEK
R E S T A U R A N T

Take Out and Free Delivery

20080 FRASER HWY, LANGLEY • 604-530-9531

Proud supporters of the Chamber of Commerce

LIVE MUSIC FRIDAY & SATURDAY

Fresh Authentic Fresh Authentic 

Greek DishesGreek Dishes

Daily and 
Early Bird 
Specials

Open 7 Days for Dinner

Serving Royal LePage Customers Since 1982

Andrea Hammond
Sales Representative

(604) 530-0231
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>CASL comes into force on July 1st, giving 

businesses just 6 months to bring their 

marketing and sales processes into compliance. It 

allows for stiff penalties (up to $10 Million) for 

non-compliance, and leaves offi cers and directors 

vulnerable to personal liability in the event of a 

breach. If you use the internet to communicate 

with prospects, partners or customers, this 

workshop is for you.

Canadian Anti-Spam Legislation Seminar: Are You Prepared?
Thursday, April 24th, 2014,  11:30 am to 1:30 pm (Light Lunch Included)

Hampton Inn & Suites ~ 19500 Langley Bypass, Langley
Cost: Members $35.00 + GST / Non-Members: $50.00 + GST ~  RSVP is required for catering purposes.

p: 604-530-6656 e: info@langleychamber.com w: www.langleychamber.com

Canada’s Anti-Spam Legislation (CASL) 
establishes rules for the sending of commercial 
electronic messages (CEMs) and the installation 
of computer programs. CASL also prohibits the 
unauthorized alteration of transmission data. The 
rules that apply to CEMs come into force on July 1, 
2014 while the rules governing computer programs 
take effect Jan. 15, 2015, followed by the private 
right of action on July 1, 2017.

What You Need to Know About Sending 
Commercial Electronic Messages

� CASL applies to everyone—individuals, 
incorporated and unincorporated businesses, not-
for-profi t organizations, etc.—who sends electronic 
messages for commercial purposes.
� Under CASL, electronic messages can include 
emails, SMS text messages, instant messages and 
messages sent through social networks.
� CASL defi nes a CEM as a message that encourages 
participation in a commercial activity. This includes 
advertisements and information about promotions, 
offers, business opportunities, events, etc.
� Under CASL, consent is required before sending 
a CEM. Yet, an electronic message that is sent to 
obtain consent to send a message for commercial 
purposes is also considered a CEM.
� Consent can either be express or implied.

- Express consent means someone actively gave 

you permission to send him/her a CEM.
- Implied consent means it would be reasonable 

to conclude you have someone’s permission to send 
him/her a CEM based on prior relationships. Implied 
consent could also apply to someone who has 
conspicuously published his/her email address, say 
on a website.
� To obtain express consent, you must:

-  Clearly describe the purposes for requesting 
consent;

-  Provide the name of the person seeking consent 
and identify on whose behalf consent is sought, if 
different;

-  Provide contact information (mailing address and 
either a phone number or an email address) of 
those parties seeking consent; and,

-  Indicate the recipient can unsubscribe.
�  Under CASL, you must be able to prove you have 

consent.
 � You must include the following in every CEM:

-  The name of the person sending the message, and 
identify on whose behalf the message is sent, if 
different;

- Contact information (mailing addressing and 
either a phone number or an email address) of the 
senders; and,

_  A mechanism that allows the recipient to easily 
unsubscribe at no cost.

Courtesy of the Canadian Chamber of Commerce

DEBBIE MOZELLE
DESIGNER EYEWEAR

WWW.DEBBIEMOZELLE.COM

WHITE ROCK
CENTRAL PLAZA
1554 Foster St
(behind the TD Bank)
604-538-5100

LANGLEY MALL
#123 - 5501 204 Street
(next to Army & Navy 
in the Court Yard)
604-532-1158

Family Owned and Operated for over 22 years

FREE SIGHT TESTINGFREE SIGHT TESTING
Ask about Digital Progressives with no 

peripherial distortion!
*With eyewear purchase. Must be over 19 & under 65 years of age.

Trip to Mazatlan WinnersTrip to Mazatlan Winners  

See winners pictures on our website www.debbiemozelle.com and Facebook/ debbiemozelle designer optical

CONTEST #6

WinnerThree
WALLY JANZEN
All inclusive for two people, 

two bedrooms sleeps 6 
value $6,000 
no air � ight

Winner Two
NIMFA ARUGAY
All inclusive for two people, 

three bedroom sleeps 8 
value $10,000 
no air � ight

Winner One
TERESA  RHODENIZER

All inclusive for two people 
including air � ight 

presidential suite sleeps 8 
value $12,000 Prize

The Canada’s Anti-Spam Legislation (CASL) 
is coming are you prepared?



THE VOICE OF BUSINESS CONTACTS:

Barb Sytko
The Langley Times, 
Advertising Sales Coordinator

604-533-4157

barb@langleytimes.com

Chantelle Bowles
Greater Langley Chamber of Commerce 
Events and Communications Coordinator

604-530-6656

events@langleychamber.com

Lynn Whitehouse
Greater Langley Chamber of Commerce 
Executive Director

604-530-6656

lynn@langleychamber.com

EXECUTIVE COMMITTEE 

PRESIDENT ~ Kristine Simpson, CPA

1ST VICE-PRESIDENT ~ Brian Dougherty, 
Horizon Landscape Contractors

2ND VICE-PRESIDENT ~ Eric Woodward, 
Statewood Properties Ltd.

SECRETARY-TREASURER ~ Eric Wilson, BDO Canada LLP

COMMUNITY DIRECTORS  

LANGLEY CITY ~ Scott T. Johnston, 
Campbell Burton & McMullan LLP

NORTH LANGLEY ~ Rick Barnett, Valley First Aid Ltd.
ALDERGROVE ~ Scott Waddle, Precision Auto Service Ltd.

DIRECTORS AT LARGE
JOHN CLAUS, Kore Irrigation Ltd.

JANE FEE, Kwantlen Polytechnic University

KRIS MOHAMMED, Sun Life Financial

SHERRI-LEE WOYCIK, Social Media Minder

TAMMY REA, TD Canada Trust

MARY REEVES, Big Brothers Big Sisters of Langley

WHO’S WHO at the Chamber
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New 
Member
Spotlight

Balkan Signs
Violet Detchev
20421 Douglas Crescent
Langley BC  V3A 4B6
(604) 533-2886
info@balkansigns.com
www.balkansigns.com
Signage 
...........................................  
BC Lions Football Club
Sharon Jopio
10605 City Parkway
Surrey BC  V3T 4C8
(604) 930-5453
sjopio@bclions.com
www.bclions.com
Recreation
...........................................  
Canadian Business 
Distributors Inc.
Odell Boivin
201 – 9780 197B Street
Langley BC  V1M 3G3
(604) 513-1385
sales@canadiandistributors.ca
www.canadiandistributors.ca
Offi ce Equipment, Supplies, & 
Rentals
...........................................  

CIBC
Simon Straith
20069 64 Avenue
Langley BC  V2Y 1M9
(604) 532-6606
Simon.Straith@CIBC.com
www.CIBC.com
Financial
...........................................  
Coffee News
Kalvin Bradshaw
coffeenewslangley@gmail.com
www.coffeenewsBC.com
Publishing & Publications
...........................................  
Danamac Concrete Systems
Laurie MacLeod
23386 34A Avenue
Langley BC  V2Z 2H6
(604) 533-0837
laurie@danamac.ca
www.danamac.ca
Construction
...........................................  
Divergent Business 
Consulting Ltd.
James Paradis
4655 217A Street
Langley BC  V3A 2N8
(604) 398-2792
jim@divergentconsulting.ca
www.divergentconsulting.ca
Consultants
...........................................  

G&F Financial Group
Kam Mokha
120 – 20780 Willoughby 
Town Centre Drive
Langley BC  V2Y 0L7
(604) 549-5410
kmokha@GFFG.com
www.GFFG.com
Financial
...........................................  
Intercity Cartage
Thomas Hills
4912 207B Street
Langley BC  V3A 7B3
(604) 897-0277
tom@intercitycartage.com
www.intercitycartage.com
Trucking 
...........................................  
Mercedes-Benz Langley
Jason Young
20801 Langley Bypass
Langley BC  V3A 5E8
(604) 533-1205
jyoung@mercedesbenz-
langley.ca
www.mercedesbenz-langley.ca
Automotive Sales & Services
...........................................  

North Mount Financial 
Solutions
Robert Fletcher
307 – 19978 72 Avenue
Langley BC  V2Y 1R7
(604) 510-5232 ex 230
Robert.Fletcher@sunlife.com
www.sunlife.com/robert.
fl etcher
Financial
.............................................  
Ozarks Famous Barbeque
Shelley Moore
(604) 619-3451
ozarksBBQ@shaw.ca
www.ozarksfamousBBQ.com
Catering Services
.............................................  
Port Metro Vancouver
Ram Chungh
100 The Pointe – 999 Canada 
Place
Vancouver BC  V6C 3T4
(604) 665-9000
public_affairs@
portmetrovancouver.com
www.portmetrovancouver.com
Port Authorities
.............................................  
Push FX Training
Jaime Schmid
(778) 558-8934
jmeschmid@pushFX.ca
www.pushFX.ca
Fitness

Good leaders have many common characteristics. They are good communicators, strong motivators, 
have excellent interpersonal skills and infl uence others to perform well. Another common trait is strategic 
thinking. Strategic thinking involves a broad, long-range approach to problem-solving and decision-
making. Strategic thinkers are people who use objective analysis and plan ahead. They “think in multiple 
time frames,” not only envisioning the future with a “system-wide lens,” but also establishing systematic 
steps in order to successfully realize those long-term goals and the impact on all levels of an organization.

Current research on the signifi cance of strategic thinking in successful leadership is eye-opening. 
According to Robert Kabacoff, Ph.D, Vice President of Research at Management Research Group, 
“a strategic approach to leadership was, on average, 10 times more important to the perception of 
effectiveness than other behaviors studied. It was twice as important as communication (the second most 
important behavior) and almost 50 times more important than hands-on tactical behaviors.”

If you were to foster more strategic thinking in your organization, how would you do it? Is it possible 
to strategically implement strategic thinking?

Kabacoff is quick to point out that strategic thinking is not just a set of techniques or skills; it is a 
mindset. He offers several useful tips on how to incorporate a more strategic mindset into your everyday 
business practice in “Develop Strategic Thinkers Throughout Your Organization”:
1. Make it a regular occurrence. Don’t just have one or two major strategic planning sessions per year, 
make time for it regularly, alone and with others, so that planning becomes a consistent process.
2.  Broaden discussion of business beyond the scope of day-to-day by including information about “the 
market, the industry, customers, competitors, and new technologies.” ‘Out-of-the-box’ and ‘big-picture’ 
thinking requires an intimate understanding of the underlying and overarching details that impact and 
infl uence business.

3. Keep an ear to the ground. Know what’s happening throughout the organization and ensure that 
information is freely shared among different departments; “cross-functional teams can work on strategic 
organizational issues, and the results of their thinking and efforts should be published and shared 
throughout the organization.”
4. Encourage manager mentorship. A mentor is an incredible resource to help model the types of 
behavior and skills that you want to build in your team. Look for a mentor who embodies a strategic 
mindset and can offer advice on how to approach issues with objective analysis and systematic planning.
5. Have clear values and/or a mission statement for your organization. It is easier to focus your 
efforts in a strategic manner if guided by an overall organizational plan or vision. It also helps provide a 
broader context that helps inform planning and decision-making.
6. Reward an analytical approach that involves “anticipating opportunities and avoiding problems” 
rather than reactionary responses or crisis management. This will go a long way to fostering a change 
in mindset by emphasizing the value of thinking broadly and identifying solutions that take into 
consideration “the greatest long-term benefi t for the organization.”
7. Train your team to ask “why” and “when” questions. Asking your team to think critically of 
a particular course of action will hold managers/leaders accountable for ensuring a strategic process 
underlies the decision made. “When a manager suggests course of action, their boss can ask them to 
consider what underlying strategic goal this action serves, and what the impact will be on internal and 
external stakeholders.”

Leaders who epitomize strategic thinkers do so because they can take a long-term goal or intangible 
vision and make it a reality. It’s no easy task, but these tips will certainly help foster an environment in 
which strategic thinking can thrive.
Carmen Morgan Writing on the Wall

Fostering Strategic Thinking for the Leaders in Your Business

First Data
First Data now offers a $5.00 monthly fee, and 

discounted rates/transactions for the following providers: 
Visa 1.55%, MasterCard 1.60%, Discover 1.60%, Card 
Brand 0.12%, NQA 0.25%, Interac® Debit $0.05 per 
transaction, and Amex® $0.15 per transaction.*

*Additional processing fees may apply.

VersaPay
VersaPay offers preferred for Chamber members: 

1.659% on Visa and MasterCard, $0.10 per transaction 
fee waived (for $100.00 or more) and $0.05 per 
transaction for Interac® Debit.

Please contact Melissa at the Chamber office for more 
information.
p: 604-530-6656 or e: info@langleychamber.com

Become a Chamber member & Benefit
DISCOUNTED VISA/MASTERCARD MERCHANT PACKAGES


